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FOREWORD
By means of this project, we aimed at bringing an important contribution to the social development of the local communities from the cross-border area of Romania and Bulgaria by commonly achieving actions meant to result in a qualitative and quantitative increase of the volunteering. Except creating premises for trans-border cooperation, we were aiming at creating more efficient work strategies with the social and educational institutions, but especially with the volunteers as to create new modalities to report ourselves to the system of social assistance in Romania and Bulgaria, since they are based on individual responsibility, as well as that of the entire society.  

The project also offered concrete statistics related to the development of the volunteering in the counties of Dolj and Mehedinţi from Romania, as well as Vidin and Montana in Bulgaria, but also a knowledge which exceeds the technical aspects, such as work instruments and numbers. 

The process of experiential knowledge was materialized for the volunteers in two visits of cross-border exchange developed in Craiova during the period 04.09.2013-06.09.2013, but also in Vidin during the period 12.09.2013 – 14.09.2013.

Within the framework of these experiences, 20 young volunteers and 23 Bulgarian volunteers participated in interactive sessions of communication regarding their experience within the project, respectively the practice performed in social institutions. They also participated within a media social campaign in which they visited social centers for different categories of persons which are in difficulty when participating in actions of social reinsertion. 

The will to change reality in something positive, the motivation of being useful to other, the energy and enthusiasm with which they involved themselves in social activities male these young volunteers real social actors from which we, adults, must also learn. 
The two cross-border experiences developed in Romania and Bulgaria offered the possibility of knowing another organisational culture, another level of civilisation, although different, but complementary. 
These two events of cross-border cooperation validated the construction of a real network of volunteers which activate in the social sphere, who became more responsible and more professional in their actions of social support, which leads to the increase in the level of social inclusion of the beneficiaries.

On the other hand, the suppliers of social services were very satisfied with the level of implication of all the partners involved, which will lead to the increase in the level of community development in the Romanian and Bulgarian border area. 
CHAPTER  I 
I. Impressions of the implementation team of the project and the providers of social services regarding the Cross-border exchange visits organised in Romania (Craiova), as well as in Bulgaria (Vidin).

Adrian Stănulică _ Project Manager: 

I was glad to be part of the cross-border experience between the Romanian and the Bulgarian volunteers regarding the activities of social volunteering. We found out their success stories from their volunteering activities, which were the difficulties encountered and what motivates the young people to involve themselves, voluntarily, in social projects. 
During these two cross-border exchanges, I was delighted to observe how “the barriers” related to the differences in language, culture, social experiences, etc, were removed when they started to work together in the actions of social volunteering. And in the final of the cross-border experiences, we all strengthened our believes that the involvement in volunteering projects represents nothing more than the expression of the social responsibility belonging to each of us, as well as our love towards other people, which we are to give unconditionally to all those around us.  

Nikolay Tsolov – Coordonator Local, Free Youth Centre, Vidin: 
“The project “Volunteering with Social Cohesion” is a good example for cooperation of two civil organizations from neighboring countries in the name of social development. The volunteering, which is the focus of this initiative, was turned in a “dirty” word by the totalitarian regime. People were forced to “volunteer”, that why after the changes in 90’s people naturally don’t like such initiatives. Association Vasilliada and Free Youth Centre were the real pioneers, who have worked in your own communities for renaissance of real volunteering among young people. Thanks to the Program for Cross-Border Cooperation this experience was reunited and upgraded. Furthermore, working with partners from social and educational institutions, we disseminated successfully those practices and built networks from bodies, which cooperate between themselves. This social capital is really valuable, because it works for the most important goals of social volunteering: from one side to attract extra resources for social work, and from the other side – to educate social skills and sensibility to social life of young people. Now when the project is going to face the end, I could tell that I am very content from the results. We’ve made so much – we developed the Methodology for social volunteering, we attracted new volunteers, we united the efforts of all specialists, we created material conditions for long-term support of the process, we supported with volunteer’s work different social institutions, but the most important is that we did all this together, we got to know each other, we even become friends. I see huge willingness in both parties – specialists and young volunteers, to keep doing this together in the future. Because our cause is good, it contributes to developing of two important social systems, such as educational and social one, but actually this cause also has special feature to bring us together, to vanish the borders, to become more cohesive. I truly hope that this is just the beginning of our cohesion and I believe in the potential of European programs to build bridges between people, without them the other bridges would stay only steel and iron.”
Impressions of a local project coordinator in  Romania, Mrs. Ana-Maria Voila:

The cross-border experiences created the premises for developing social actions in common, by the volunteers in Romania and Bulgaria who activated within the project “Volunteering for social cohesion”. Depending on the specific of each NGO, the volunteers, along with the representatives of the suppliers of social services participated in the development of current activities within the framework of social centers in Craiova and Vidin, also being familiar with other categories of beneficiaries, except those with which collaborated frequently. The specific manner in which each partner who organised the event gave the possibility of a complex interaction between volunteers, creating the premises for a durable relation both with the institutions with which they collaborated, as well as between themselves. 
Impressions of the Bulgarian experts in volunteering and social services:  Tony Todorov and Sabrina Kalachova:

“Volunteering is a special form of inclusion, this is so important to become part of something, of cause, to see life from another point of view, to feel different and to become different after volunteering. So we are so glad that this project gave all this possibilities to volunteers, to beneficiaries in the social service providers and begin new plans for developing the cooperation between institutions, the contributions of ordinary young people and cohesion in the social life.  

The two cross-border exchange meetings were really challenged for implementation, but they were well done. Considering that mass events like those with many volunteers and staff, it was really good all those people to meet each other, to find something in common, to share what they’ve been done through their experience in volunteering and especially from their summer practices. All volunteers were very excited, most of them prepared presentations of their interns with many pictures and told stories about their experience, shared even feelings about how they feel, how much they have been involved in this work and how this helped them to feel different, to feel more citizens, to feel more useful not only for themselves, but for others. As we’ve heard all of their impressions, we felt like our job was achieved good results, that in the project all staff and experts did great job and we motivated them to do great volunteering.” 

Impressions of the Romanian experts in volunteering and social services: 
Sorin Boboc, social expert
The two changes of experience to which the young people participated from the Romanian and Bulgarian area, offered all the representatives the joy of mutual knowledge, in a framework of dialogue organised in a manner in which each volunteer may learn from the experience of others. 
One of the most important parts of the cross-border experiences was the one in which the Romanian and Bulgarian young volunteers planned and developed common actions of social volunteering. For example, within the exchange of experience organised in Craiova, the young volunteers market the International Charity Day, by offering supplies to children with risk of school abandonment and products of hygiene to persons without shelter.  
Elena Stanulica, social expert
Due to the two cross-border visits regarding the exchange of experience, the possibility of mutual knowledge of the methods based on which the activities with the volunteers both in Romania, as in Bulgaria have been created. Thus, we observed that there are numerous similarities regarding the social issue from the two countries, as well as the manner in which they are approached by the point of view of the volunteering. 
Except the role of facilitating the mutual knowledge of the methods of involvement in volunteering actions, the experience exchanges also had a powerful motivational character for the young persons involved in the project, due to the fact that the context for commencing a dialogue with young volunteers from another country has been created, as well as the motivations which determine them to voluntarily participate in different social projects.  

Boyan Grishev, social assistant within the Work Center with Street Children :

“ Volunteering is something comparatively new for our institutions. As a specialist on our own field, we haven’t thought about inclusion of other people, non-specialist in a field and not even having precious experience. But volunteering actually promotes solidarity and social inclusion, gives people different opportunity, helps them to build knowledge and skills. We decided to become part of the project “Volunteering for social cohesion”, for at least two reasons, to import new energy and atmosphere in our daily job, and to promote to young people new opportunity for their development.
As conclusion I would like to mention that participation of volunteers with the activities with children contributes to the increasing the interest of the children in the organized activities and their process of socialization and training.”

Ionela Groza, social assistant within the  Archiepiscopate of Craiova
Within these event, I have observed that the volunteers selected to participate in the training courses acquired the necessary knowledge and abilities as to develop the volunteering activity. They even developed social activities with responsibility and professionalism, within the institutions with which partnerships were concluded. 
I was very pleased to see that the young people from Bulgaria were also motivated to involve themselves in volunteering activities and to acknowledge that by their participation in these activities, they can make more children smile, they can make them happy, which is the most beautiful thing that could happen, even if it lasts only for a very short period. 
Pr. Stelian Corcoveanu, project coordinator at the Association Philanthropy in Severin:

As a result of these exchange of experience, I was impressed by the social activities developed by the hosts in Vidin, by the involvement of the staff of the center for children which we visited for the development of the activity, but also by the fact that they succeed in recruiting young persons which are to be involved in the activities they develop.  

The experience from within this project was something very special for me. The people I met in these visits of cross-border exchanges are simple people, but with a vast experience in life. They were tried by many challenges and they taught me to enjoy every moment we have. 

I am proud of the fact that I succeeded in transmitting my knowledge and experience to the volunteers in Romania, and not only to them. I will continue to support the volunteering activity of young persons which are addressed to our organisation, as we have performed it during these cross-border visits, when I became one of them.  
II. Impressions of the volunteers within the Cross-border Exchange visit in Romania (Craiova)
Andreea Vintilă – Volunteer:

I was motivated to perform volunteering activities, firstly, due to the desire to help and support other in their difficulty, those who need this support and secondly, because I remember that every time I was in difficulty, somebody helped and encouraged me. This is the result of the actions of those persons who were always close to me. 
Barbu Larisa – Volunteer:

How did I start to do volunteering?

Actually, I found out from another colleague that, within the framework of the Vasiliada Center, another center for socially disadvantaged children was opening. Since I always had a weakness for the children I decided to go there and propose the management team that I developed activities with the children. The management gladly received my idea and proposed that I took part in the project “Volunteering for social cohesion”. I was accepted, I participated in the training regarding the legislation and methods regarding volunteering in social services; subsequently I was given the possibility of a volunteering in the “Maximum Security Penitentiary” in  Craiova.

The period spent in the penitentiary taught me to listen more to the persons around me and, moreover, I learned that the people must not be judged before knowing their true story. For me, this represented a true lesson, due to the fact that those people taught me things that seem common, but are in fact important. The fact that, for a few couple of minutes somebody listens to them, is paying attention, is listening or just accepting them as people around him meant very much to them. Some used to ask many questions and then they just sat and listened. The most emotional moment I experienced in that institution was at the end of the course, when these persons deprived of liberty thanked me for the time I offered them and also requested that I came back to hold more courses related to culture. The appreciation of these people for the work performed there was much more valuable than any praise or words of congratulation coming from the people around me.  

Striblea Claudia – Volunteer:

Taking into account that I am a sensible person when it comes to the problems of people, I will mention that I was impressed when I saw the difficulty with which the homeless persons within the Emergency Center “Sf Vasile” manage to face their problems and the constant worry of offering all that is necessary to their children. 
I like helping people because when you give to others, you get in return love and peace because you could do a nice gesture for somebody, you get a sincere smile and a content that you feel only in your soul, something nobody can give you.  
Stănică Carmen – Volunteer:

What motivated me to do volunteering was, firstly, the desire to help other, to develop certain qualities, to discover and see the world from another perspective.  
Regarding today’s activity, I can say that I was most pleased by the activities developed in all the centers visited, since I was familiarised only with the activity from a single center, where I activated as a volunteer.    

Elena Creţan– Volunteer:

Taking into account that I am a sensible person when it comes to the problems of people, I will mention that I was impressed when I saw the difficulty with which the homeless persons within the Emergency Center “Sf Vasile” manage to face their problems and the constant worry of offering all that is necessary to their children. 
I like helping people because when you give to others, you get in return love and peace because you could do a nice gesture for somebody, you get a sincere smile and a content that you feel only in your soul, something nobody can give you.
Pițigoi Sorina – Volunteer:

It is all up to you, your will, your desire, the efforts you make to help other and to change something.  
Moreover, there are many people who need our help, a help we offer gladly, without expecting a reward. 
Today, I participated in a both pleasant and unpleasant experience. Pleasant because I met people, modest young people who needed us and our little help, and unpleasant due to the fact that I noticed how painful it is to have so many deprivations, for someone to wish many things you can not have and the pain of not being able to do anything to change this. 
Gurbină Dorothea – Volunteer:

My experiences as a volunteer were scarce, but sufficient to get to know what the idea of volunteering implies. Volunteering gives you the opportunity to combine work in a concrete project, applied in the community and thus, acquire the practical experience you need, the socialisation and relation with other persons and extremely varied situations.  

The visit we made within the Emergency Social Center for homeless persons “Sf. Vasile” had both weak and strong points. On the one hand, I was glad to offer a moment of joy and happiness to less privileged people, however, on the other side, I remained with a bitter taste in my mouth, since I saw the pain in the eyes and souls of those adults and children; a pain that may never go away. 

Mădălina Moraru – Volunteer:

The reason fro which I became a volunteer was to help the children and people who need me, as, in my childhood, I experienced situations much crueller and much more unpleasant that the beneficiaries of the Vasiliada Association. For a period of time, I, myself, was a beneficiary and I could leaned many things which proved useful in day to day life and it would have been a shame on my part not to transmit all that I have learned to other people. 
Mardiros Beatris – Volunteer:

For me, volunteering was a challenge since I met a lot of people very well prepared, with many good ideas. 
The experience I live at “Best Life” was always an interesting one since I met children who were much more experienced than me for their age. These children make me realise the beauty of life and the fact that we must enjoy every second of it. 
Cioran Adrian – Volunteer:

Firstly, I can say that VOLUNTEERING is an art in which we express our feelings by means of the acts of benevolence.

Generally, empathy is the quality which helps my mobilisation to helping others.  

Radu Andrei – Voluntar:

Regarding today, I would like to affirm that I was impressed by the manner in which we were received by those at “Sfântul Vasile”.
The moment in which they sensed our interest for the way in which they live and they develop within the center, the joy could be read in their face, since they became very enthusiastic and willing to communicate with us. 
I wished to be a volunteer in the social domain as I like to be close to people who are sincere, modest and which can be of a real help.
Roman Valentin Ionuț – Volunteer:

I started doing volunteering a year ago. I found out about the volunteering and the non-formal education from a friend and I was looking for NGOs, just that in our town there are very few NGOs and they are not advertised. But, by a happy coincidence, I met the Philanthropy Association where I began my life as a volunteer. From this Association I learned about other NGOs and now I am an active volunteer in three associations. Volunteering is a type of hobby for me and I would encourage all young men to try it.  

.

Stanciu Alexandru – Volunteer:
Firstly, I can say that VOLUNTEERING is an art by means of which we express of feeling by the acts of benevolence. 
Generally, empathy is the quality which makes me understand certain DIFFERENT situations and which mobilise me in order to offer them the things they need to overcome the dark moment in their lives. 
It was a pleasant, satisfying activity of sharing packages with objects for hygiene, school supplies with the beneficiaries of the Vasiliada Association, on the International Day of Charity. The thankful glances of the persons in need were breath-taking. It is a noble feeling that you sense in those moments.  
Vânătoru Romeo – Volunteer:

I have been going volunteering and I will continue to do it since I believe that something ca change and change must come from us. 
The change I brought to the Center where I performed the practical internship, although a minimal one, turned out to be a real success. 
As a result of the activities developed, one of the beneficiaries wanted to get in touch with those who participated in this project as to better understand the lessons exposed, assimilated and practiced. A part of the beneficiaries expressed their desire to not return to the penitentiary after the meeting we had with them, since that place represented a “veritable hell, a tar pit”, as they called it.  
Tăerel Florinela – Volunteer:

If you think about your future career volunteering can help you increase your experience in your area of ​​interest and meet new people in the field. Also volunteer helps you acquire new skills useful for work such as teamwork, communication, problem solving and new challenges arisen, project planning and organization in general. In the end, you will feel more comfortable using these capabilities to your work once you have practiced them first in a position of volunteer.

Vancea Cătălin – Volunteer:

I love volunteering done with responsibility, intelligence and warmth. I will implement ideas taken from me and work colleagues to my own organization.
Regarding motivation to volunteering, I can say that it is found from the first moments of childhood, when my parents directed me to orphanages, visiting in the hope that I will  understand the difference and needs of the social classes, continued by holidays during the year through when we offered time and gifts.
Lupu Lavinia – Volunteer:

I became a volunteer because I’m interested of the fate of those less fortunate than me and I wanted to give them my time to help them solve their problems.

Being volunteer was beneficial for me because I made ​​new friends; I discovered qualities that I did not know I had them and, especially, I felt useful helping others.

Burtea Diana – Volunteer:

I wanted to be a volunteer because it increases self-confidence when doing non-profit work! The good you do for others, the community automatically gives you a sense of fulfillment and inner satisfaction, and teamwork and in an organized environment creates for you a sense of belonging, pride and identity!

Enache Georgiana –Volunteer:

During volunteering you gain a lot, especially friends. And that means that volunteering means both work and good humor. The people you meet may have the same ideas and the same purpose. Developing different relationships with new people can be a challenge for personal development – appear exchanges of ideas, opinions, and new ways of working.
Cornea Alexandru – Volunteer:

For me this social volunteering experience was special because I met people with social problems and youth volunteer willing to put their shoulder to increase the quality of their life.
Interaction with Bulgarian colleagues has been positive, which is why I want to continue after the project ends as it began to change my perspective on the social volunteering. 
Margarita Stankova – Volunteer:

My name is Magy. At 16 years old I’m a regular teenage. I like to sing and especially to help people in need, with what can. When I understood this, I decided to become a volunteer. What you feel is incredible when you notice people's gestures, a smile or kind words; we managed to give light of our hope and joy to a child!

Personally, both I and my colleagues have helped this year, especially children with disabilities, children deprived of parental love and protection, children from families with precarious financial situation. 
Nikolay  Dimonov Mihaylov –Volunteer:

Today we visited a social Centre where adults and children were homeless in Romania. I had the opportunity to meet some of them and their way of life. The Romanian made ​​us their presentation exactly how things are in reality. We distributed school supplies packs containing books and pencils of which the children enjoyed a lot. Then we visited a day Centre for socially disadvantaged children and again we made ​​contact with the children in their activity environment.

BILYNA BOGOMILOVA – Volunteer:

I was impressed especially by the fact that in centers there are very good conditions. I also liked the fact that it offers a new opportunity to abandoned children or to those who are homeless.
I have been a volunteer since 2011, and my work began with participation in FENIX club at the Program on Prevention and Control of HIV / AIDS.
Yana Nikolaeva – Volunteer:

Things here in Romania, are not very different compared to Bulgaria. The methods are similar to the activities as well. But one was expecting many surprises and unusual techniques. However, we noted that Romanian volunteers are next to the children in centers in practicing hobby, drawing, dancing etc. This direct contact with children is very useful, as it brings people closer to Volunteering
Beatris Boyanova – Volunteer:

In the centers we visited, the most impressed me good relations between people, and living conditions.
At the Centre where working with children at risk of abandonment impressed me so much that children are constantly supervised and that there are special conditions offered by the Centre. 
TEODORA ANTOVA – Volunteer:

Ever since our arrival in the first Centre I noticed how different things are here compared to Bulgaria. I liked the fact that the people there are staying in rooms so nice and private. In the second Centre things were different. There are kids dealing with school activities, using their own time. In Bulgaria there are such courses, but they are held in schools, not in special centers.

BISER IORDANOV – Volunteer:

I liked it and it made ​​a good impression the material basis of the two centers. I was impressed by the children how happy and light they were, despite the problems facing!

Volunteer work helps me acquire skills to work with children to be able to manage a situation.

STANISLAV TODOROV STEFANOV – Volunteer:

I volunteer for almost two years. I like to help those who need help and not only. Volunteering seems to me most affordable way to help children to socialize, learn, and have fun as they wish.

The project is really useful, creates appropriate contacts and develops skills. We supported the development of education and socialization of children in Montana-Krizistev Centre.

DIANA NIKOLOVA – Volunteer:
Being a volunteer is to be you, to get involved for the good of others. This was my motivation to attend the Romanian-Bulgarian project. I believe that volunteering for social cohesion, cooperation between the two countries on behalf of good causes is an opportunity for exchange of experience and joint activities, thus contributing to the development of children in society and my self-improvement as a volunteer. I thank the organizers for this wonderful project!

MARTINA ALEXIEVA- Volunteer:

For me, volunteering is very interesting and a nice way to live; it teaches us and helps us to socialize!
The two centers that we visited made me ​​a special impression, caring for children and the conditions in which they live. I heard stories of kids and I was moved by them. This made ​​us realize how much we have!
NIYA GEORGYEVA – Volunteer:

As a young volunteer I noticed that the two social centers are places where good and responsible people live.

I met many children who have problems and need attention, protection and friends. I decided to become a volunteer, because I felt an inner calling to help, to make myself useful, even slightly.
LYUBOSLAV IVAILOV CHUPRENSKI:

Today was great, I spent wonderful a wonderful time. Children in centers have been amazing, especially those of the second Centre. The material is very well equipped. The trip was wonderful!
IVANA TIGOVA – Volunteer:

Our visit to the two centers was unforgettable. I made ​​a special impression on it. Conditions are very good and children so full of life!

I became a volunteer because I believe that every human being deserves a chance at a better life, safety and protection. As a volunteer I spend a few hours with the children, help them forget for a how much they suffered, I am pleased to play, talk and learn together, to watch them laugh and enjoy themselves.

IEMNI  RIMNEVA – Volunteer:

I attended meetings with parents and children in need, in abandonment of rehabilitation institutions. We reasoned minor mothers to strive to form a parent skills needed to care for their children. By my contribution and monitoring reintegration, I have seen the results and the joy of children that they live with their biological family. 
BORISLAVA TSVETKOVA – Volunteer:

I was motivated by my sister to become a volunteer, who was already volunteering in the same field. I contacted volunteering to communicate with different people in difficult situations.

The project was enjoyable; I spent time the summer with the children in the emergency Centre.
EVELIN  KALINOVA KAMENOVA – Volunteer:

The strongest impression from the visit today at social centers was that social centers in Bulgaria, facing with the same kind of problems are much higher. Perhaps, in Bulgaria there are a greater number of abandoned children, and this may be why. The material centers that we visited today are quite lovely.

ALEKSANDAR PLAMENOV – Volunteer:

I have a good impression about today. Houses of beneficiaries seemed quite private and beautiful. They were quite helpful and I think it is a suitable place for living better.

At first I did not expect to be so interesting. The children were very sociable 
ANNA-MARIA IORDANOVA – Volunteer:

I was surprised by the conditions in the social centers and the staff there dealing with children in difficulty with pleasure. I also was impressed with the volunteer work done by our peers. I'm glad I became a volunteer. This gave me a very valuable experience: I learned how to handle children in the Centre, how they are helped and how they can be brought a smile on their face!
VANIA IVANOVA – Volunteer:

For me volunteering is a nice way to feel useful and satisfied that I help someone and this way becoming part of something great and good. Also it represents a chance to meet new people from which you can learn a lot.
SVETOMIR CTANKOV – Volunteer:

I personally, liked the order and cleanliness of the social centers. I liked children whom I gave "gifts" and also their reaction. It’s wonderful when children from poor families have the means to spend time and are truly happy. Volunteers know how to do this, and without them things would have been different. It is good to learn how to dance, work on the computer and read. Children are very open and well-intentioned.  
VALENTIN ANTONOV – Volunteer:

My fellows in school already were volunteering social service Resort - Montana and for me it was interesting to get involved in activities to support children in need. We became friends and started volunteer activities alongside them. I got involved in preventing school dropout.

TIHOMIR RACHEV – Volunteer:

When we arrived at Craiova, I visited two specialized social centers, first for homeless persons and the second for poor children. The first Centre was interesting to learn about the difficulties faced by people in the rehabilitation and social integration, and then they have to leave the Centre.

IVAN HRISTOV – Volunteer:

Motivation is justified by my participation evident in the work with the people we support and whose life stories we heard. It's great to be a volunteer and help people! 
III. REVIEWS OF VOLUNTEERS OF THE CROSS-BORDER EXCHANGE VISIT IN BULGARIA

Ivan Hristov –Volunteer:

The visit of social centers was very well planned. Here in Vidin and in Craiova I also saw children with problems and became part of their life for a while. In one of these centers I noticed that despite good conditions and living standards, the staff does not care enough for children. On the other hand was playing with the city, which I found absolutely useless for future volunteers.
Diana Nikolova – Volunteer:

My impressions of the visit to Vidin are ambiguous. Meeting the children and staff at the Centre working with street children in the Roma neighborhood in Vidin was very good and useful for my work as a volunteer. The situation I met there will help me and will ambition me to create projects on Roma integration.
Stanislav Stefanov – Volunteer:

I liked the many different meetings with Volunteers of Vidin and Romania, and visits to the centers were the best part of the exchange. The exchange of experiences with new people was nice also. 
Denitsa Chupova – Volunteer:

For me the best part, the most useful and interesting was the visit to the Centre working with street children in the Roma neighborhood. To meet children, to play and talk with them loaded me with positive emotions. Exchange of experience and specialist supervision over the work of the Centre is useful for my personal and professional life.
Alexandra Chervenkova- Volunteer:

The exchange went fairly well organized, I learned a lot about Romanian volunteers and about their practice. This exchange of experience will be useful in the future. Visits to social centres were also great for their benefits and helped communicate with different people. Idea exchange was really useful for everyone and we loved it.
Tihomir Rachev – Volunteer:

In Vidin exchange we helped volunteer on Social Integration and Rehabilitation Centre, where we had practice in the summer. I first visited specialists: psychologist, speech therapist, etc. This was good because it sparked many discussions about the work at the Centre. After that the team did theater – forum. This raised the question of people's social in the agenda, motivated us to express our views. Guests from Romania and Montana also participated and shared their experience to us. After sharing I improved my skills in team work and I acquired new social skills. 
Borislava Tsvetkova – Volunteer:

I am very impressed with my stay in Vidin. Everything was well organized; the people were very kind to us. There were interesting games (e.g. city game), which helped us in the know us better. Visit to the Centre for Social Rehabilitation and Integration was useful and interesting. I was impressed by the attitude of the team; they were extremely helpful and answered all our questions. 
Biser Yordanov – Volunteer:

My impressions are that despite the language barrier, we could understand each other and spent a nice time together at each exchange meeting.

Alexander Kunchev – Volunteer:

All was held very fast and accurate. People were friendly and willing to communicate with them. Sometimes it was boring, but always found something to get involved into. I wanted to last, but so is life sometimes, a little unfair. 
Nikolay Dimanov – Volunteer:

Well, we talked about the project. We strengthened ties with the Romanians and the guys in Montana. Also, we were at the Centre for Rehabilitation and Integration. They learned about our places of work in the summer. They really became friends with children. We made ​​a game with the city in which we pointed out landmarks of the city and learn more about our culture and history.
Melany Rimpeva – Volunteer:

Meeting the children was very helpful for my practice as a volunteer. I learned more about the volunteering in social institutions. Program and synchronization of exchange were very well planned. The funniest moment was when we were with the kids, we played many games and we had a very pleasant time with them.
Valentin Antonov – Volunteer:

Meeting the children had the greatest impact of Vidin visit. Organization and exchange conditions were good. I did not like the city game, but in general I am satisfied.
Evelin Kamenova – Volunteer:

Romanians are some nice people. Visit to the social institution and city game were interesting and we spent beautiful moments. Introductions were fun and full of useful information.
Niya llieva Georgieva – Volunteer:

I am very happy that I was involved in this international project (exchange). I learned a lot from the participants, from children and from the central office specialists. Friendship that we have built during these exchanges and visits will remain forever remembered as well. I liked the most the visit to the Centre for Rehabilitation and Integration, the host was friendly and well organized. Organizing exchange during both visits was pretty good, we worked together as a team, we played a lot of games for cohesion.
Tsvetomir Stankov – Volunteer:

My impression of these cross-border exchanges is very good. Everything was in perfect order and well made ​​. Presenting regions was a good idea because I learned a lot more about where other participants live and about their practice. 
Evelin Lyubeniov – Volunteer:

Everything was nice and cool. I learned a lot of new things. I met many new people and we felt good together. The program has been exclusive and very well done. Games were fun and helped us. Everything was great.
Anna-Maria Yordanova – Volunteer:

I am very pleased that I had the opportunity to participate in this cross-border exchange. I met a lot of people and I have pleasant impressions about everybody in Romania. I do not regret taking part in this project. It taught me a lot and gave me the chance to work with strangers and children from the local Centre. Also I think we managed to create some beautiful friendship with the Romanians.
Teodora Ivova Antova – Volunteer:

From the early days I could feel closeness between Romania and Bulgaria. Communication between us was twice as good when we first met. Translation from here was better than here in Romania, so it was a big plus for all. This is one of the things that brought us together. The next day we visited the Centre for Rehabilitation and Social Integration. The team at the Centre presented us services they typically provide and the headquarters where they implemented their work. We had the opportunity to see all workplaces of specialists there and they know beneficiaries. 
Beatris Boyanova – Volunteer:

I learned a lot of useful things about Romania and Montana and we have shown them the most beautiful places in my town. I felt really good.
Kristyana – Volunteer:

I felt very well with our friends in Montana and Romania. I learned many interesting things about their country and we showed them the best places in town. I hope we have the chance to meet you again.
Martina Alexieva – Volunteer:

Everything was just great, we had some problems with communication, but in the end it was ok. The activities were fun and educational. I'm glad I had the chance to participate to this exchange.
Considering it was the second part in the exchange project, it was better organized and more fun. The exchange began with the presentation of practice made ​​by volunteer, and the intercultural presentation of country to know us better on all levels.

Visit to the Center for Social Rehabilitation and Integration was very impressive. They put in place a forum theater and all were involved in it: Volunteer, clients and staff.
Yana Kordova – Volunteer:

Since I already had experience with children because of practice at the Center for working with street children, there was nothing new to me. In Craiova, we visited also similar centers we were actually “strangers”. Now the roles are changed. And I was worried about the kids and how they were to greet guests. But despite all the obstacles we faced everything was fine. The children surprised us with a puppet play and then we played for hours. It was very funny and interesting. 
Vintilă Andreea – Crucea Rosie:

For me it was a very pleasant and interesting experience because, on this occasion, I met people and new places, I learnt new things and we were able to communicate with our Bulgarian colleagues and friends.

This helped me a lot because we have learned about places and their habits and they learn about ours.


I really enjoyed the visit to one of the social Centre, where some of them did volunteering because there we met beautiful and sensitive children, as in Romania also, especially because although we speak different languages​​, we managed to get along with children, more in sign language , but it is important that we succeeded.


I appreciated also that, and here, in social Centre, are used the same educational practices for children, some of them new, that we remembered and cannot wait to put them in practice in Romania.


In conclusion, I was deeply impressed by this exchange because I learned so many beautiful things and we offer the same in return, hoping that it will be received with the same pleasure by our new friends.
Barbu Larisa –Volunteer:

This exchange was interesting because we were able to observe the workings of Bulgarian Volunteers in institutions in which they carry out various activities.

Today we had the opportunity to visit the “The resort of social services for children and families”. Following this visit I left with two impressions: one good, one that is less good. The good one is that I was impressed by the building both inside and outside, as it is modernized. I have also noticed that we have materials for educational activities (books, notebooks, pens, colors), materials for leisure activities (computer, toys, and a room where they could perform various games, here being mattresses and building blocks from which they could achieve constructions).

Less pleasant impression, after visiting this center is that the staff does not pay enough attention to the children there. I believe that children should be guided very carefully on the activities; they also need special attention from social workers as less favorable backgrounds for them.
Burtea Diana – Volunteer:

From my point of view, this trip was interesting because I had the opportunity to learn more about this country, which was described to us by young Bulgarians on their visit in Romania, and visits to social centers were interesting because I saw how they work and learned new things. I discovered beautiful places in Vidin and visited a good part of the town.

Bulgarians were kind and communicative with us.

Cioran Adrian – Volunteer:

In this exchange we could test our skills to adapt to a completely new environment, we were able to form an image of social services in this country; we have seen how they effectively work with people in need.

From the point of view of organization in Bulgaria, it was note 20.

The people I got to know English quite well and are very friendly  
Cornea Alexandru – Volunteer:

I appreciated the fact that I attended within the Centre for Rehabilitation and Social Integration for People with Disabilities a special activity – Theatre Forum.

I like entering into a character with disabilities’ skin and interact with Bulgarian colleagues.

I felt welcome in this Centre, and this experience helped me understand how the social services work for people with disabilities in Bulgaria.
Crețan Elena – Volunteer:

The experience I had here in Bulgaria I will cherish it all my life. Besides the cumbersome language that scares you at first, people and young volunteers here are wonderful. Their involvement in volunteering actions and social cohesion are with all their soul.

During this visit I realized that each country has its people with problems, and volunteer involvement and people with big hearts is important.

Thank you all for the opportunity to know and have lived the experiences here.
Enache Georgiana – Volunteer:

In this exchange I enjoyed visiting the Social Centre. I was impressed by all the things we saw. Volunteer youth are very enthusiastic about the work they do to help those in need.

It is very important to do volunteering because you get to know yourself very well, to develop your potential. I think the power of change lies in our hands.
Gurbină Dorothea – Volunteer: 

This experience helped me in many ways. First we had the opportunity to meet new people; I had the opportunity to know the city of Vidin which, although it is an old town, is a beautiful city full of history. Secondly I had the opportunity to visit a social services Centre for children and their families, where were kept socially disadvantaged children.

I was impressed by the children and the attention they receive from social workers.

Lupu Lavinia - Volunteer

In this exchange I have made a very good impression about Vidin and Social Centre visited. To be inspired and benefit from the experience of others is a good way to grow up. I believe it’s a good idea to send each other the experience, best practices, ethics or anything else that helps us in working with people.
Mardiros Beatris Roxana – Volunteer:

Vidin experience was not so pleasant as poverty prevails in this city. It is very painful when you see how hard lives lead people there. 
Moraru Valentina – Mădălina:

For me personally, the experience I lived in the project was very beneficial because I made new friends, both in Romania and in Bulgaria. It was very educative, constructive, learning many new things that help us, as volunteers, to develop new communication skills and the implementation of various games to interact with beneficiaries of centers where we operate.
Pițigoi Sorina – Volunteer: 

From my point of view, this trip was a pleasant one as I had the opportunity to meet wonderful people and to see the difference between habits, activities and way of living of those in Bulgaria against the Romanians.

From everything you can learn a lot that can be useful in the future. In Bulgaria we visited some centers where I realized many things, especially the fact that there are many people that need volunteer support.
Radu Andrei – Volunteer:

I liked how we were welcomed, we were served and the conditions that we had in the room.

I contacted friendly people, devoid of malice and full of kindness.

This exchange offered participants the opportunity to have access to important information and knowledge, but we also provided the appropriate framework for socializing and helped us to develop our as persons.  
Roman Valentin Ionuț – Volunteer:

On this trip I met different characters. I learned interesting things about how an activity in a center for people with disabilities is carried. I learned about the city's history.
Stănică Carmen –Volunteer:

I can say that this experience for me was one to remember!

It was the first time I saw Bulgaria and frankly, I'm really impressed with the people here; they are very hospitable, intelligent and beautiful.

Thank you for the opportunity you gave me to participate in this exchange!
Tăerel Florinela – Volunteer:

This experience was useful and beautiful. I learned new things, met new places and the most important is that I had the opportunity to work with a new world and we could collaborate with our neighbors across the Danube.

Vidin is an old city, but it is beautiful and the people here are warm and friendly.


I visited a resort with children socially disadvantaged and whose suffering was read in their eyes, but the support offered by both the staff and the volunteer always brings a smile on their faces.

Vînatoru Romeo – Volunteer:

Organization found in Vidin, Bulgaria, was extraordinary.

I visited a center for people with disabilities and during that visit I made a drawing on a rock, it was a cross, a smiley face “mine” and as one of the girls, the beneficiary of the center, very much liked my drawing, I gave it to her.

Vancea Catalin – Volunteer:

This trip was very interesting, I had examples of good practice in social services and we returned with information that will help us in dealing with beneficiaries.

In terms of organization and non-formal discussions with us, Romanians, Bulgarians colleagues receive note 10.

Stanciu Alexandru – Volunteer:

In this cross-border exchange of Vidin (Bulgaria) I met a cultural pattern quite similar to that of my country. Here we found another way to do volunteer vocation in a serious and responsible manner, with love for the less fortunate peers. Here we understood that volunteer means friendship first, and training of new abilities and skills so necessary in life, but especially in the process of development.

Striblea Claudia – Volunteer:

Volunteering become a new experience for me and caused me to change my optics on the people around me. Until recently I thought that some people get poor because they are irresponsible, but I understood that I can be one of them. I do not have outstanding merits on what I have now, I think I just had a chance at a normal life.
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